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Together, we can stop

and manageable components. The cost of activities is
estimated on the basis of parameters like tariff, time, number
of enterprises and citizens affected.

Administrative Burden of an Activity =
Quantity, Q) + Overhead Costs.

Price = Tariff [Nu/hr] x Time [hr]; Quantity = Number of
businesses/citizens affected (Population) x Frequency
[number of times per year]
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SCM break down of Regulation into Manageable &
Measurable Components
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5 Simplification Routes of Standard Cost Model

Ways t ]
# . ays. ° Actions to take
simplify
Remove the regulation;
Use alternatives to regulation, e.g.
voluntary code of practice
Remove the information obligation
from the regulation;
Remove,
s, W Exempt groups or sectors of
1 . stakeholders from the obligation,
or improve .
. e.g. small businesses;
regulations .
Consolidate/ merge  secondary
legislation and requirements; and
Simplify the terminology of
the regulation and reduce its
complexity.
Remove  unnecessary  forms,
inspections or data requests;
Reduce the time taken to fill out
forms, e.g. by improving their
Simplify the design, clarity etc.;
process to Prioritize resources, e.g. less
2 comply with inspection of stakeholders with a
regulations good record (risk based inspection;

Reduce the frequency of information
requests; and

Harmonize requests for information
with other information obligations.

Collect the data from other
government bodies rather than from
stakeholders;

Collect the data directly from
stakeholders’ ICT-systems;

Set up one-stop-shop systems for
stakeholders; and

Develop standard definitions in
legislation.

3 Data-sharing

Make forms and other data requests
available on the internet;
Pre-populate forms;

Make forms interactive/intelligent

Develop ICT- .
evelop so that they do not request irrelevant
4. solutions and
services ey i
Make electronic  one-stop-shop

systems so that stakeholders can
make use of joint Government web-
portals.

Develop better and more accessible
guidance, e.g. by making guidance
available on the internet;

Provide better Eiwlrl:ee. guidance in  simpler
ok eIy Se garaige ,com ulsory from volunta
information P P Y Y

requirements in guidance; and
Make regulations available on-line,
potentially through a joint public
sector portal.

As a corruption prevention measure, Anti-Corruption
Commission (ACC) and the AB multi-sectoral task force
(MSTF) presented the “Application of Standard Cost Model”

To Report

CORRUPTION BENEFITS FEW AND BURDENS THE NATION!

to assess rules and procedures adversely affecting the citizens
to the 10th Government Coordination Meeting (GCM). On
the directive of the Government, the AB task force piloted the
SCM with Road Safety and Transport (RS & T) Act 1999.

This pilot assessment findings revealed that total administrative
burden for complying with 32 rules and regulations of the
RS&T Act comes to about Nu.29.123 million, 0.06% of the
GDP. If similar reductions can be worked out in other areas,
the savings can be used for other economic development.

The study alsorevealed thatrenewal of registration certificate topped
the administrative burden among top five Road Safety & Transport
Authority (RSTA) services. This is because of the requirement for
all vehicles to renew registrations yearly or biannually.

Similarly, maintaining passenger manifests, license renewals,
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fitness, inspections and enforcement mechanisms are some of the
top burdensome requirements for RSTA as a service provider.
Based on the recommendations of this pilot exercise, RSTA
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has already initiated to simplify some of its regulations and
requirements to make its public services more efficient and
user friendly.

Use of stickers for renewal of registration certificates,
extensive shorter refreshers courses for license endorsement
are some changes to be observed. Other initiatives include
reduction in frequency of road worthiness (fitness) tests for
commercial vehicles and fitness and emission for private

vehicle to be done together.

Similar collaborative initiative will be piloted with other
public service agencies like trade licensing and city services.
For details visit ACC website:www.anti-corruption.org.bt (Report
on the Pilot Assessment of Administrative Burden)

UILRING AN INFORMED CITIZENRY

write to the Anti-Corruption Commission, P.O.Box: 1113. Thimphu, Bhutan.

CALL: 02-334863 OR 02-33486 7 OR 02-334868 OR FAX US ON: 02-334865. For more information visit: www.anti-corruption.org.bt




